
 
 

Terms & Conditions 

 

If you access and use this Web site (the "Site"), you accept and agree to be bound by and comply with these 

terms (the "Terms"). If you do not accept the Terms, do not use the Site. 
 

Bus Reservations 

Bus Cancellations 

 Busses may be cancelled based on a minimum number of passengers reserved on that bus and/or route.   

 If a bus is cancelled, that determination will be made before 8pm the night before the bus departure.  In 

the event a bus is cancelled, an email will be sent to all customers reserved on that bus to the email in 

the customer’s profile.  If the bus is cancelled, the customer will not be charged for that bus seat, and 

any monies paid to Powder King will be fully refunded. 

 

Seat Forfeitures 

 All reserved seats are forfeited 10 minutes before bus departure time.  Any reserved passengers not on 

board or checked in 10 minutes before departure give up their seat to another passenger. 

 

Seat Reservations 

 All bus reservations must be made in the name of the customer travelling in the bus seat.   

 Customers using the online service may make reservations for and pay for other customers by “adding 

family member” under profile services for the specific login. 

 

Multiple Seat Passes 

 Multiple seat passes are only valid in the current season.   

 The passes are not transferrable to future seasons. 

 

End-Of-Season Redemption 

 There is no cash value to the bus seats not used by the end of the current season. 

 If, due to circumstances beyond the customer’s control, the customer ends up with multiple day passes 

for the bus, the Powder King staff will work with the customer on an individual case-by-case basis only.  

To receive this consideration, the Powder King staff must be made aware of the situation BEFORE the 

end of the season. 

 

One-Way Customers 

 Powder King bus reservations are made for a round-trip ride, to Powder King and then return to the 

destination.   

 Some customers only want to buy the bus seat for a one-way (either up to Powder King only, or only to 

the destination only).  One-way customers are charged the full bus seat price, because the seat is 

reserved for them for both in and out service. 

 If you desire a one-way ride only, you MUST indicate the one-way (morning ride to Powder King, or 

afternoon to the destination) on the reservation.  Powder King busses are not released from the ski resort 

until all passengers are accounted for. 

 

Bus Passenger Accounting 

 In the event a passenger is not accounted for on the bus, the emergency contact phone numbers will be 

contacted, and search and rescue efforts from Powder King ski patrol will be dispatched.  RCMP may 

also be notified. 

 It is important that bus passengers communicate with Powder King - either through the bus driver or a 

staff member at the Pro-shop – to keep accurate counts of our bus passengers. 



 
 

 

On-Line Registration & Purchase: 

To register or purchase from the Powder King Mountain Resort, Inc. online booking system, you must be over 

eighteen years of age. You must ensure that the details provided by you on registration or at any time are correct 

and complete. 

 General  
o All products and services of Powder King Mountain Resort, Inc. and its subsidiaries and 

affiliates are subject to the terms and conditions of the applicable agreements governing their 

use.  

o The Terms are to be read by you together with any terms, conditions or disclaimers provided in 

the pages of the Site. In the event of any conflict, the terms provided in the pages of the Site will 

govern.  

o The information, material and content provided in the pages of the Site (the "Information") may 

be changed at any time without notice. Changes may be made to the Terms at any time without 

notice by updating this posting. You agree to review the Terms regularly and your continued 

access or use of the Site will mean that you agree to any changes. 

 

 

 

 Internet E-Mail  
o Any unprotected E-Mail communication over the Internet is, as with communication via any 

other medium (e.g. cellular phones, post office mail), not confidential, subject to possible 

interception or loss, and is also subject to possible alteration. 

 Links/Software  
o Links from or to web sites outside the Site are meant for convenience only. Powder King 

Mountain Resort, Inc. does not review, endorse, approve or control, and is not responsible for 

any sites linked from or to the Site, the content of those sites, the third parties named therein, or 

their products and services.  

o Linking to any other site is at your sole risk Powder King Mountain Resort, Inc. will not be 

responsible or liable for any damages in connection with linking. Links to downloadable 

software sites are for convenience only and Powder King Mountain Resort, Inc. is not 

responsible or liable for any difficulties or consequences associated with downloading the 

software. Use of any downloaded software is governed by the terms of the license agreement, if 

any, which accompanies or is provided with the software. 

 Payment for Products & Services  
o All Credit Cards will be processed in Canadian Dollar at the time of payment. Powder King 

Mountain Resort, Inc. is not responsible for any fees, charges, exchange rates or additional 

charges levied by individual financial institutions or Credit Card companies. 
 

Information published on this web site is provided for the use of its visitors and you are advised that, although 

care has been taken to ensure technical and factual accuracy, some errors may occur. No guarantee is given of 

the accuracy or completeness of information on these pages. Please be aware that Powder King Mountain 

Resort, Inc. may alter the information on its web site from time to time. Powder King Mountain Resort, Inc. 

shall have no liability arising from the use by any party of the information on this web site. Powder King 

Mountain Resort, Inc. does not warrant the information on this web site in any way and in particular no 

warranty is given that the web site or its contents or hypertext links are virus free or uncontaminated. You are 



 
 

advised to make your own virus checks and to implement your own precautions in this respect. Powder King 

Mountain Resort, Inc. excludes all liability for contamination or damage caused by any virus or electronic 

transmission. 
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